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Volunteer group befriender role description
LEAP was set up in 1992 by a group of people who were frustrated at the lack of services available for older people in the Cambuslang area. Their first meeting was in a car.
Since then the project has gone from strength to strength in Lanarkshire, winning the prestigious Queens Award for Voluntary Service in 2010, becoming the first service in Lanarkshire for older people to be awarded the Quality in Befriending award in 2014 and receiving our Investing in Volunteers award in 2015, which we retained in 2019.
LEAP now supports more than 8,500 people in Lanarkshire through its befriending and handyperson services, learning and leisure activities and it’s R:evolve Recycle clothing swap shops, clothing bank and classes.

Our befriending and handyperson services are delivered by a team of volunteers giving their time to our Hands on Project in Cambuslang, Rutherglen, Hamilton, Uddingston, Bothwell, Blantyre, East Kilbride, Strathaven and the Avondale area.
Our volunteers

As a volunteer group befriender you will be in a unique position to support groups of people aged 50 and over who may be lonely, isolated and may also have health issues. You will support these people in a responsible way, working within the ethos of the LEAP Hands on Project. 
Skills and qualities required 
All of our befriending groups are different. This means the role of the volunteer group befriender can vary and at times evolve to meet the needs of the group. Our volunteers must be reliable, friendly, honest, flexible and have good communication skills.
Volunteer group befriender role
As a volunteer group befriender your role will be to spend time with people in a group setting and who may be lonely and who possibly have other health concerns, with the aim of listening to and providing support and fun. 
We expect volunteers to:
· build a good relationship with all group clients;
· establish and maintain appropriate boundaries within the befriending group;
· be accepting, understanding and non-judgemental;
· help the befriending group clients build confidence;

· help them to feel relaxed and secure;
· acknowledge positive skills and qualities that the client may have;
· encourage friendships and peer support between group clients; and
· spend time planning group activities.
You will also
· maintain good communication with organisational staff and let the Volunteer Development Officer/LEAP office know if you are unable to attend your befriending group / or events which have been pre-arranged;
· take part in regular training, review meetings and attend volunteer meetings;
· be aware of LEAP policies and procedures and abide by them;
· be responsible for your own and others health and safety while volunteering;
· maintain appropriate boundaries and confidentiality in the group setting;
· complete relevant paperwork and provide progress/feedback on the befriending group clients and activities as agreed; and
· report immediately any issues or concerns that arise during befriending group times to the Volunteer Development Officer/ office.
Training and Support Available 
All volunteer group befrienders must complete our mandatory induction and group befriending training and take part regular support sessions with their volunteer development officer. You can also take part in development training relating to your role including:

· Emergency First Aid;
· Bereavement;
· Mental Health First Aid;
· Dementia awareness;
· Chest, Heart and Stroke;
· Falls awareness; and
· Seated exercises.
We also give our clients confidence in your befriending work by clearing you to work with them through the Protecting Vulnerable Groups (PVG) scheme, which is paid for by LEAP.

Hours of Volunteering
The hours you volunteer will be flexible between Monday and Friday during office hours (9 am – 4.30 pm), depending on the needs of the clients and your availability.  Apart from that, all we ask is that you make a commitment to the LEAP of two to three hours per week for a minimum period of six months after training.
Why should you volunteer?
Our volunteer befrienders tell us they benefit from their experience as much as the people they befriend.
We know that volunteering can help you to find friends, connect with the community, learn new skills, and even advance your career. Giving to others can also help your mental and physical health. It can reduce stress, combat depression, keep you mentally stimulated, and provide a sense of purpose.
To help our volunteers make the most of their time with us, we provide them with comprehensive training and job descriptions, and ensure they are all cleared through PVG to be fit to carry out their responsibilities.

This level of investment means our volunteers often remain with the organisation for many years, and clients feel safe in the knowledge that people coming into their homes can be trusted to do as they say to professional standards. And our team of volunteer development officers meet every volunteer regularly to support them, identify areas for skills development and agree their level of future involvement.
LEAP has a volunteer recognition scheme, where volunteers are rewarded for their long-term service and are considered for the Volunteer of the Year award, which is presented at the organisation’s AGM.
Location of volunteering
The project office will be based in LEAP at either 197 Hamilton Road, Cambuslang, G72 7PJ or 9 Main Street, Strathaven, ML10 6AJ (for volunteers in the Avondale area) however, volunteers will work around their respective areas in: Hamilton, Uddingston, Blantyre, Bothwell, East Kilbride, Cambuslang, Rutherglen and Avondale. 
Recruitment Process / What happens next 
If you are interested in volunteering with LEAP, all you need to do is complete a volunteer application form and attend an informal interview. We will then complete all relevant paperwork and invite you to attend our volunteer induction training sessions. You will then be supported in your new group by your volunteer development officer and other experienced volunteers. Once you have satisfactorily completed this process you will become a volunteer group befriender.
Expenses

Volunteers will be able to claim for miles covered and other reasonable expenses incurred as part of their volunteering role.

Contact Details

Main Office – Cambuslang

LEAP Hands on Project, 197-199 Hamilton Road, Cambuslang, G72 7PJ
Phone number: 0141 641 5169.

Avondale Office - Strathaven

LEAP Hands on Project, 9 Main Street, Strathaven, ML10 6AJ

Phone number: 01357 518900
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